Make EMC your one stop shop for EMC Maintenance Account
all your motoring requirements. Spreading the cost of your motoring

Vauxhall and Suzuki authorised main dealers

New and quality used car, van and 4x4 sales

Always a huge selection of quality used vehicles for sale SpreOd the cost of your car maintenance
all makes and models

info convenient monthly instalments plus

Vauxhall, Suzuki and Fiat authorised service and repair centre

Genuine parts and accessory sales )
10% discount off our labour rate
MOT tests, servicing and repairs for all makes and models

2 Free Vehicle Safety Checks per year
EMC Recovery Club - free membership - please ask for details Free EMC Recovery Club

(terms & conditions apply)

and more...

Our offers are subject to change and terms & conditions apply.
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Head Office: Eastbourne Motoring Centre Itd

Cavendish Bridge, Eastbourne, East Sussex BN21 3SE J ALLNAKES j

| SERVICING |

7 01323 720681 X enquiries@emcgroup.co.uk (¥ www.emcgroup.co.uk




Dear Customer,

Please open an EMC Maintenance Account with us today and not only can you
spread the cost of your motoring into convenient monthly instalments, but you will
also receive:

* 10% DISCOUNT OFF OUR LABOUR RATE + 5% DISCOUNT OFF PARTS
* 2 FREE VEHICLE SAFETY CHECKS PER YEAR

* COMPLIMENTARY SERVICE WASH & VAC

* PRIORITY COURTESY CAR BOOKING

* FREE EMC RECOVERY CLUB*

* FREE MOT TEST FOR LIFE

Simply pay from £20 into your EMC Maintenance Account each month and
complete and return the application form and direct debit mandate opposite. You
can then begin to enjoy the benefits of our EMC Maintenance Account straight
away, happy in the knowledge that your future motoring bills are budgeted for in
advance!

Rest assured that every penny you pay in is held in your own personal maintenance
account and can be used to off set the cost of any service or repair bill from
Eastbourne Motoring Centre. You are free to cancel your EMC Maintenance
Account at any time and will receive a full refund of any credit balance within 5
working days of a written request. As an added bonus, we will also lend you up o 3x
the amount of your monthly instalment when your invoice total exceeds your EMC
Maintenance Account balance.

So what are you waiting for2 Sign up foday and take the worry
out of those unexpected service and repair bills forever.

We would like to thank you for your loyal custom and look
forward to welcoming you most warmly as an EMC Maintenance |/
Account member. !

Yours faithfully

Mark Lambird .
Managing Director

Terms and conditions www.emcgroup.co.uk/service/maintenance-account
* Free recovery from BN20-BN27 postcode areas to EMC Eastbourne only.

The Direct Debit Guarantee

This Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits. If there are
any changes to the amount, date or frequency of your Direct Debit Eastbourne Motoring Centre Ltd. will notify you 14
working days in advance of your account being debited or as otherwise agreed.

If you request Eastbourne Motoring Centre Ltd. to collect a payment, confirmation of the amount and date will be
given to you at the time of the request If an error is made in the payment of your Direct Debit by Eastbourne Motoring
Centre Ltd. or your bank or building society you are entitled to a full and immediate refund of the amount paid from
your bank or building society.

If you receive arefund you are not entitled to, you must pay it back when Eastbourne Motoring Centre Ltd. asks you to.

You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written confirmation
may be required. Please also nofify us.

I/We would like to open an EMC Maintenance Account.
Reg / Stock Number‘

NOT FOR BANK USE

[] New Suzuki [_] New Vauxhall [_] Other

EMC Maintenance Account Application Form

Name
Address Reg No
Home Tel
Mobile Tel
Postcode Email
| wish to pay in in Advance or
| wish to pay in | £ 20.00 | / |£ ‘ per Month

Approximately which day of the month shall we debit | 1 / 15 / 28 | please circle a day

INSTRUCTION TO YOUR BANK OR BUILDING
SOCIETY TO PAY DIRECT DEBITS oirgcr [o [« [1]s 03|

Debit

Please return the completed form to Eastbourne Motoring Centre Ltd, Cavendish Bridge, Eastbourne, East
Sussex BN21 3SE or by email to service.account@emcgroup.co.uk

1. Name & full postal address of your Bank or Building Society branch

To: The Manager

Bank or Building Society

Address

Postcode

2. Name(s) of Account Holder(s)

3. Eastbourne Motoring Centre reference number (for our use only)

4. Branch sort code (from top right hand corner of your cheque)
SortCode:| “ |/‘ | |/‘ | ‘Accountnumber:‘ | | | | | | | |

6. Instruction to your Bank or Building Society

Please pay Eastbourne Motoring Centre Direct Debits from the account detailed on this instruction subject to the
safeguards assured by The Direct Debit Guarantee.

‘ Signature(s) Date |

Banks and Building Societies may not accept Direct Debit Instructions for some types of accounts



