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Search results for vehicles subject to recalls,
improvements, and service campaigns

Search results for chassis number [APE50-019394]

Your vehicle has been searched for as an eligible vehicle for the following items:

number Contents
(Click below to see the details of the measures)

type Notification date
(start date)

Implementation
status

1 Recall of old Elgrand recall 2009/12/03 Completed

2 Elgrand service campaign Service
Campaign

2004/06/18 Completed

We sincerely apologize to our customers for any inconvenience caused.

★Recalls marked with this symbol are subject to an airbag recall. If the recall work is not carried out, the vehicle will not pass
inspection.

We apologize for any inconvenience caused to customers with items marked as "Not yet carried out," but please ask the Nissan dealer
where you purchased your vehicle or your nearest Nissan dealer to carry out the free repair work. Please note that it may take some

time to arrange for parts, so please inform your Nissan dealer of your availability in advance.
If an "*" (asterisk) appears in the implementation status column, please contact your nearest Nissan dealer for details. Please use the
"Nissan Dealer Search" function to find your nearest Nissan dealer .

Note ・Please note that if you enter the information incorrectly, the correct search results will not be displayed.

-This search system displays recall and improvement information from March 30, 2001 onwards, and service campaign information

from January 17, 2003 onwards as search results.

- For recalls and improvement measures prior to that date, please contact your Nissan dealer or customer service center.

- Information about where work has been performed on all applicable vehicles may not appear in the search results.

・It may not be possible to search on the day a recall or improvement measure is reported.

- After a recall, improvement measure, or service campaign is carried out, it may take two weeks or more for the results to be

reflected in the search results.

- Recalls for forklifts and service warranty parts are not displayed, so please check the recall/improvement measures list.

If you wish to continue searching, enter the "chassis number" from your vehicle inspection certificate and press the "Search" button.

Chassis number Half-width alphanumeric characters　
Example: ABC123

Half-width alphanumeric characters　
Example: 1234567 search
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