
Reception date:Open 365 days a year

Business hours:9:00～18:00

Toyota Motor Corporation Customer

Service Center

Toll-free:0800-700-7700
Reception date:Open 365 days a year

Business hours:9:00～18:00

Lexus Information Desk

Toll-free:0800-500-5577

Search results for details and implementation status of

applicable recalls, etc.

The entered chassis number　[AHR20-7051625]

[Search results]

The vehicle you entered is not subject to a recall, so there is no need to bring

it in for repairs.

To be on the safe side, please double-check that the chassis number you entered is correct by checking the chassis number on your vehicle

inspection certificate.

If you have any questions, please contact your local dealer or the customer service center listed below.

＊Recalls and improvement measures will be searched from information from January 1999 onwards, and service campaigns will be searched from

information from January 2002 onwards.

If you wish to continue searching, please enter the chassis number and press the "Search" button.

Chassis number - search

example : -  

Contact Information

I f  you have your vehic le inspection certif icate  ready, we can assist

you with the smooth process.

( Half-width  alphanumer ic

characters )

( Half-width  alphanumer ic

characters )

ABC123 1234567
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Recall Information

Search for target vehicles

Takata airbag recall

https://www.toyota.co.jp/jpn/auto/recall/
https://www.toyota.co.jp/jpn/auto/recall/information.html

