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Stolen Vehicle  
Recovery
Protecting what matters



•	 Loss of insurance excess 

•	 Loss of no-claims bonus 

•	 Car hire costs 

•	 Insurance settlement delays 

•	 Insurance premium uplift 

•	 Cherished plate re-registration delay 

•	 Personal inconvenience and distress

The consequences of vehicle theft
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Why should you choose Tracker™?
•	 Market leading stolen vehicle recovery service provider 

•	 Trusted for over 25 years 

•	 Unique relationship with all UK police forces 

•	 All products accredited by Thatcham 

•	 Over 1 million Tracker™ devices fitted 

•	 Only system with GPS/GSM anti-jamming measures 

•	 Over £550 million worth of stolen vehicles returned  
to their rightful owners

The reality of  
vehicle theft
Vehicle theft affects 
thousands of people 
each year, but the impact 
is wider than just losing 
your vehicle – there 
are both financial and 
emotional consequences.



5
*Terms and conditions apply  
** Partial or full depending on product purchased

All Tracker™ products  
benefit from:

Nationwide support from all UK police forces

Digital Very High Frequency (VHF) Tracking – Military-grade patented 
technology that allows police to locate a vehicle, even when concealed  
in metal containers or underground car parks

European coverage**

Full 12-month warranty

Mesh network – Tracker’s™ patented network technology allows 
an activated device to be located by using other passing Tracker™ 
vehicles to identify reply codes

24hr Secure Operating CentreUnique tracking that is not affected by criminals’ GPS/GSM signal jammers

Covert installation from accredited installers

Mainland UK Theft Recovery Service*
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Battery Powered Retrieve 

With its own in-built power source – 
Battery Powered Retrieve overcomes 
the issue of power drain on your asset’s 
battery, even if it’s left unused for a long 
period of time. Because Battery Powered 
Retrieve doesn’t need to be wired into  
the electrical system, it can be installed 
into a wider range of vehicles, in many 
different locations, making this the ideal 
protection for your asset.

• Long battery life with up to
5 years standby

• Easily installed in vehicles or
non-powered assets

• High tech tracking technology
that is not affected by GPS/GSM
signal jammers

• One-time use operation*

Monitor 

In the event of a theft where the vehicle 
is moved without the ignition turned on, 
the motion sensor within Monitor will 
alert Tracker™, who will in turn notify 
you. On confirmation of theft and receipt 
of your Crime Reference Number, we will 
activate the unit, which will begin to emit 
a silent signal, allowing the police to track 
your vehicle to its exact location – thanks 
to Tracker’s™ proven VHF technology.

• Motion sensor to detect
unauthorised movement

• Vehicle battery disconnect alert

• Back-up battery in the event of theft

Locate 

A ground-breaking system with ‘jamming’ 
countermeasures to create the ultimate 
defence against vehicle theft. Locate 
combines VHF with GPS and GSM 
technology making this system far 
more resilient to this form of attack. 
Crucially, if there is an attempt to jam 
the communication system, our VHF 
technology will ensure your vehicle can 
still be tracked to its exact location. 

• Unauthorised movement alert

• Backup battery in the event of theft

• Access to Tracker™ app

• Notifications if your battery is
disconnected or running low

S5 Plus

S5 Plus meets vehicle insurance 
requirements by operating to the 
Thatcham Category S5 standard. S5 Plus 
is designed to identify whether or not 
a driver is authorised to use the vehicle 
through the usage of driver tags. If a tag 
is not present when the vehicle is started, 
an alert will be generated, and you will be 
contacted to confirm the vehicle’s location.

• Unauthorised driver alert with
Driver ID tags

• 24/7 alert monitoring via the
Secure Operating Centre

• Access to Tracker™ app

• Compatible with all hybrid
and electric cars

• Notifications if your battery is
disconnected or running low

• Back-up battery in the event of theft

Tracker™ offers FOUR superb 
products for peace of mind

*In the event of a theft, you will be 
required to purchase a new unit and the 
remaining subscription can be transferred.
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Key Features

Vehicle tracking at  
the touch of a button
Tracker Touch is a free, easy to use app that brings the 
power of Locate and S5 Plus to the palm of your hand. 
Stay connected and in control, with 24/7 visibility of your 
vehicle’s location and the ability to manage your account.

Geofence Area
As an additional security layer, you can set multiple Geofence Areas by defining custom 
perimeters such as your home and work. If your vehicle breaches an activated 
perimeter, you will receive an alert.

Theft Reporting
Using the Tracker Touch app, all you need to do to get in contact is click ‘Call Tracker’.

Trip Tracker 
All your travels are tracked and documented within the Tracker Touch app, so you can 
share the routes you’ve taken and even review detailed information, such as distance 
and time.

Crime Rating Area
Use the Tracker Touch app and discover vehicle crime ratings based on where you live 
and where you’ve parked.

Multi - Vehicle
Tracker Touch allows you to register and view multiple vehicles on a single log-in, 
enabling you to manage all your vehicles in one place.

System Health
Monitor the health of your Tracker system at any time from your Tracker Touch app.

Battery Health
Keep an eye on the health of your vehicle's battery to avoid unnecessary breakdowns.

Find My Vehicle
When your mind goes blank and you can’t remember where you parked, the Tracker 
Touch app will navigate you back to your vehicle, getting you on your way as soon as 
possible.
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PRODUCT FEATURES S5 Plus LOCATE MONITOR
RETRIEVE  

BATTERY POWERED

2-way location tracking using digital VHF and our Mesh Network • •
4-way location tracking using digital VHF, GSM, GPS and our Mesh Network • •
Nationwide support from all UK police forces • • • •
24/7 Monitoring via Tracker’s™ Secure Operating Centre • • • •
Full 12-month warranty • • • •
European tracking coverage Full Full Partial Partial

GPS and GSM anti jamming • • • •
Movement alert (inc. towing alert) • • •
Vehicle battery disconnect alert • • • N/A

Tracker™ App • •
Unauthorised driver alert •
Thatcham Category S5 S7 S7 S7
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Stolen vehicle recovery  
product feature comparisons



Tracker™ Network (UK) Ltd.  
6-9 The Square, Stockley Park, Uxbridge,  
Middlesex, UB11 1FW

Tracker™ Network (UK) Limited. All rights reserved. Tracker™ and 
the Tracker™ logo are registered trademarks of Tracker™ Network 
(UK) Limited © 2020. Tracker™ reserves the right to alter and modify 
product specifications and pricing without prior notification.
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Find out more today 
For more information please contact: 




