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Shine! P r o t e c t
Maintaining the cosmetic appearance of 
your vehicle is now so simple.

Most of us have experienced minor damage to our cars at some 
point in time. Everyday wear and tear like chips, dents and scuffs 
are hard to avoid, no matter how careful a driver you are. 

The solution is a Shine! Protect cosmetic maintenance plan.

What is Shine! Protect
As the name suggests, Shine! Protect is a service designed 
to help you keep your car in great condition, without 
compromising your insurance no claims bonus. 

So, your vehicle’s bodywork will remain in great condition 
and its value will be maintained.

BSI 10125 Vehicle Damage Repair Kitemark
Shine! proudly carry the BSI vehicle damage 
repair kitemark which is only given to businesses 
that are foward thinking and committed to 
carrying out work to high standards.
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How Shine! Protect works
Request your repair using the simple-to-use Shine! Protect 
smartphone app. Once we’ve confirmed that the damage is minor, 
as described in your agreement, a Shine! expert repair technician 
will come to your home or work at a time that suits. 

Trusted experts
Shine! has been repairing vehicles since 2003 and offers a state-of-
the-art, award-winning cosmetic repair service. Chips, dents, scuffs, 
or light scratches can be repaired on the spot*. 

Guaranteed 

Our technicians are IMI accredited and all of the work carried out on 
your vehicle comes with a lifetime ownership guarantee.

Real peace of mind
Shine! Protect is designed to help you keep your car in great condition.

Your sales consultant can tell you all you need to know about the service 
and the company that provides it - so please don’t hesitate to ask!

What damage can you repair?
Shine! Protect includes repairs to areas of minor damage including 
dents, scratches and scuffs up to 30cm and no deeper than 3mm. Chips 
up to 5mm in diameter.

Why choose Shine! Protect?

Keep your car 
looking new

Easy to submit 
repair request

No claims 
protection

Nationwide 
coverage

Repairs at 
home or office

Award winning 
service
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What panels on the vehicle are included?
Minor damage to most areas is included, as illustrated below:

The Shine! Protect service only offers weatherproof and disguise 
repairs to small chips on boots, roofs and bonnets. This is not an 
invisible repair.

Panels maintained by Shine! Protect are highlighted

*What else do I need to know?
You cannot request repairs if the damage already exists at the 
point of plan purchase.

We cannot repair any point on the vehicle where the finish 
has been added to the car after manufacturer — such as 
films (matte effects, transfers and stickers or paint finishes that 
include more than three separate layers).

It is not possible for us to carry out a partial repair on major 
damage that requires a bodyshop.

This plan does not include: panel replacement, stickers, 
and decals, beading and mouldings, cracked or dented 
bumpers, or their replacement. Repairs will only be 
undertaken if a result can be achieved using Shine! Protect 
technology, bodyshop repairs are excluded. Third-party 
liability is excluded.

Each repair request is subject to a £25 call out charge. 

Your plan includes seven areas of repair per year of your plan 
duration. A maximum of four areas which can be repaired in 
one repair call out. 
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Cosmetic 
damage

Submit repair 
request via 

the app

Book 
appointment

Pay call 
out charge

Repair completed 
at a location to 

suit you.
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